San long chia sé

THE LE CHUONG TRINH KHUYEN MAI

Tén chwong trinh: Xai thé¢ Kién Long — Trang qué xé hop.

San pham khuyén mai: Theé tin dung qudc té Kienlongbank (Visa va JCB).
Thoi gian khuyén mai: Tir 16/7/2019 dén 11/01/2020.

Pham vi khuyén mai: toan quéc.

Hinh thirc khuyén mai: Quay so tring thudng.

AU S o e

Khich hang ciia chwong trinh khuyén mai:

—  Chu thé tin dung qudc té Kienlongbank Visa va Kienlongbank JCB (thé chinh).

— Can b nhén vién, Cong tac vién Kienlongbank va cdc cong ty truc thudc
Kienlongbank khong dugc tham gia chuong trinh khuyén mai.

7. Co ciu giai thwéng:

TT Giai thuwéng Noi dung S6 giai
A | Quay sb Pot 1
1 | Giai Nhat Xe SH Mode - Phién ban thoi trang (CBS) 1
2 | Giai Nhi Voucher mua hang tai PNJ 8
3 | Giai May man Vali 20 inch 30
Téng giai thwong Pot1 | 39
B | Quay s6 Dot 2
1 | Giai Nhat Xe SH Mode - Phién ban thoi trang (CBS) 1
2 | Giai Nhi Voucher mua hang tai PNJ 8
3 | Giai May man Vali 20 inch 30
Tong giai thwong Pot2 | 39
C | Quay s6 Pot 3 — cudi chwong trinh
1 | Giai Bac biét Xe Mazda 3 Sedan 1.5L
2 | Giai Nhit Xe SH Mode - Phién ban thoi trang (CBS) 3
3 | Giai Nhi Voucher mua hang tai PNJ 18
4 | Giai May man Vali 20 inch 100
Téng giai thwong Pot 3 | 122
Tong giai thwéng toan chwong trinh 200

- Giai thuong khong duoc quy ddi thanh tién mit.
—  Gia trj thyuc t& giai thuong co thé thay d6i theo gia thi trudng tai thoi diém mua.
8. Noi dung chi tiét chwong trinh:
8.1. Piéu kién, cach thirc tham gia chwong trinh:
— The tin dung quoc té Kienlongbank c6 phat sinh giao dich thanh toan hop 1& v&i tong
s tién ti thiéu 12 500.000 VND trong thoi gian khuyén mai.

+ Giao dich hop I¢ la nhiing giao dich dung The hop 1¢ dé mua hang héa, dich vu,
khong bao gém giao dich rat tién mat, giao dich phi, 14i, giao dich phat sinh do
su cb ctia hé thong, giao dich hoan tra, giao dich huy.

+ Doanh s giao dich hop 18 14 tong gia tri cac giao dich hop 18 bang thé hop 1& cua
chu thé trong thoi gian dién ra chuong trinh trir di gia tri cac giao dich hoan tra,
giao dich huy.
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+ Doanh s6 cua thé phu duogc tinh cho doanh s6 cua thé chinh.

8.2. Phat hanh bang chirng xac dinh tring thwong:

- Khéch hang s& duoc cip ma s6 du thuong (MSDT) tham gia quay so tring thudng.

- S luong MSDT cua khach hang dwugc nhén tinh theo cong thirc sau (chi lay s
nguyén, khong 1ay phan thap phan):

Tong doanh sé Giao dich hop 1é trong Pot quay sé6 (VND)
500.000 (VND)

Vi du: Trong thoi gian ca chuong trinh, to”vng’doanh s6 chi tiéu hop 1é cia Khach
hang Nguyén Van A la 10.850.000 VND thi So lwong MSDT Khach hang dwoc tinh
theo cong thure la: 10.850.000/500.000 = 21,7.
= 86 lwong MSDT ciia Khdach hang Nguyén Van A cho dot quay sé cudi chwong
trinh la 21.

— MSDT s& duge giri cho khach hang qua email trong 03 ngay lam viéc sau khi két
thtc thoi glan cap mi s6 timg dot quay sb va trude ngay quay sd ting dot.

8.3. Quy dinh vé MSDT:

—  Chuong trinh dy kién phat hanh 2.000.000 MSDT;

— MSDT dugc cap duy nhat 01 1an va quan 1y théng nhat theo quy dinh trong toan hé
thong Kienlongbank;

SO LUQNG MSDT =

- MSDT cép cho khach hang theo phuong thic truc tuyén, ngﬁu nhién trong toan hé
thong Kienlongbank. MSDT gbém 06 ky tu, trong d6 02 ky tu dau 1a chir cai va 04 ky
tu sau la chir so. Bat dau tir ma sé AA0000, theo nguyén tic ngau nhién tr ma so
AA0000 dén ma sg 779999, dong thoi duoc luu gitr trén hé thong Kienlongbank dé
lam can ctr d6i chiéu khi quay thudng;

— MSDT dugc tinh riéng trén tirng thé tin dung;

—  MSDT khéng duoc cho ting, chuyén nhugng;

8.4. Quy dinh vé Quay s tring thuéng:

- Thoi gian va dia diém dy kién:

BQ't a X N X . « R X
quay s 5 MSDT hgp 1€ dugc cap Thoi gian quay s0 Dia diém quay so
Pot 1 | Tir 16/7/2019 dén 13/10/2019 19/10/2019 Tru s& Kienlongbank
. 2 tai 117-119 Nguyén
bot2 | Tur 14/10/201 11/01/202 18/01/202 : x
ot u 14/10/2019 deén 11/01/2020 8/01/2020 Van Tidi, P.12, Q.
bot3 | Tur 16/7/2019 dén 11/01/2020 08/02/2020 Pht Nhuén, Tp. HCM

—  Céach thtrc: Quay s ngau nhién bang phan mém dién tir tw dong cua Kienlongbank;

- Khach hang néu c6 nhiéu MSDT cung tring thudng thi s& nhan duoc tat ca cac giai
thuong da trang;

—  Mbi MSDT chi trang thuéng mot 1an trong dot quay s;

- S6 lan quay sb tuong ng voi sO giai thuong trong chuong trinh. Quay lan luot theo
thir tu tir giai May man, giai Nhi, giai Nhat, giai Dac biét (trong dot 3).

8.5. Thong bao tring thwéng:

- Két qua tring thuong s& duoc cong b ngay trong bubi 1& quay sd, dugc lap bién ban
va xac nhén cua cac bén ching kién. Két qua trang thuong s€ dugc niém yét tai Chi
nhanh/Phong Giao dich, h¢ thong website ciia Kienlongbank.
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— Trong vong 05 ngay lam viéc, sau khi xac dinh dugc khach hang trang thudng,
Kienlongbank sé& tién hanh lién hé v6i khach hang bang hinh thie goi dién truc tiép
hodc email va hoic SMS dé thong bao tring thudng, dia diém, thoi gian va tha tuc
nhan giai.

8.6. Quy dinh vé trao thwong:

-  Piadiém: Tru s Kienlongbank.

—  Céch thtre: Khach hang dén nhan thuong tryc tiép.

+ Db6i v6i giai May man, giai Nhi: trao thudng tai Chi nhanh/Phong giao dich
Kienlongbank - noi Khach hang mé thé;

+ Dbi vai giai Nhit, gidi Pac biét: trao thuong tai Tru so¢ Kienlor}gbank $6
98-108A Cach mang thang Tam, P.7, Quén 3, TP.HCM hodac tai s6 117-119
Nguyén Van Troi, P.12, Q. Phu Nhuan, Tp. HCM.

—  Tha tyc trao thudng:

+ Khi nhan thuong Khach hang can xuét trinh: Ban chinh hodc ban sao cong
ching cua CMND/H§ chiéu/Cén cude cong dan, gidy uy quyén (n€u cd); Theé tin
dung quoc t& Kienlongbank c6 maé s6 trang thuong, thu gii khach hang thong
bao nhén thuong (n€u co); Dién thoai chira tin nhan thong bao trang thudng tur
Kienlongbank (luu y truong hop khach hang khong co dang ky s6 dién thoai di
dong voi Kienlongbank s€ khong nhan dugc tin nhan);

+ Kienlongbank khong chiu trach nhiém trong truong hop thong bao két qua trang
thudng cho khach hang ddi voi nhiing dia chi/so di¢n thoai khong chinh xac,
khong 10 rang.

—  Thoi han két thuc trao thuong: 45 ngay ké tir ngay két thic chuwong trinh khuyén mai.

—  Trach nhiém cta Khach hang trang thuong db6i voi chi phi phét sinh khi nhan thudng,
thué thu nhap khong thuong xuyén: Khach hang trang thuong thue hién ding theo
quy dinh cua phap luat vé thué thu nhap theo quy dinh néu c6 phat sinh, chi phi lién
quan dén dang ky quyén s& hitu tai san (n€u c6). Moi chi phi lién quan dén viéc nhan
thuong s€ do khach hang triing thuong tu chi tra.

9. Piu mdi giai dap thic mic cho khach hang:

—  Chi nhanh, Phong giao dich Kienlongbank trén toan quéc;

—  Tong dai cham soc khach hang Kienlongbank: 1900 6929;

—  Email: chamsockhachhang@kienlongbank.com;

—  Website: www.kienlongbank.com.

10. Cong b thong tin:

—  Kienlongbank c6 trach nhiém théng bao ndi dung cua thé 1& chuong trinh khuyén
mai, danh sach khach hang trang thuong trén website www.kienlongbank.com va tai
cac diém giao dich cua Kienlongbank trén toan quoc.

11. Cac quy dinh khac:

—  Quy dinh khac khong c6 trong thé 1& chuong trinh thyc hién theo quy dinh vé phat
hanh thé tin dung qudc té cta Kienlongbank.

—  Khach hang tham gia chuong trinh khuyén mai ndy van dugc tham gia cdc Chuong
trinh khuyén mai khéc dang dong thoi trién khai thyc hién cta Kienlongbank.

—  Tét ca thong tin c4 nhan cta khach hang dugc cung cap cho chuong trinh khuyén
mai nay s€ dugc Kienlongbank luu gitr va xir 1y theo phap luat hién hanh vé bao mat
vé thong tin ¢4 nhén (trlr cac thong tin vé ngudi tring giai duoc st dung cho muc
dich quang cdo nhu quy dinh tai muc nay).
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Kienlongbank hoan toan chiu trach nhiém trong viéc phat hanh, quan ly béng chimg
xac dinh trang thudéng, dua vao luu thong trong chuong trinh khuyén mai va t6 chirc
quay so xac dinh trang thudng.

Kienlongbank duoc sir dung tén, tudi, dia chi va hinh anh cta ngudi trang giai vao
muc dich tuyén truyén quang cao khi cé sy dong y cia khach hang.

Trong truong hop xdy ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Kienlongbank c6 trach nhiém tryuc tiép giai quyét, néu khong thoa thuan dugc tranh
chép s& dugc xtr Iy theo quy dinh ctia phap luat hién hanh.

Kienlongbank c¢6 quyén thay d(;)i‘ va diéu chinh cac diéu kién va diéu khoan chuong
trinh khuyén mai cho phu hop bang cach cong b6 cho khach hang va cong khai trén
website www.kienlongbank.com sau khi dugc co quan quan ly nha nudc vé thuong
mai x&c nhan theo quy dinh.

Kienlongbank khéng phai nha cung cép san pham duoc str dung lam qua ting ctia
chuong trinh. Theo d6, Khach hang khi nhan qua téng cta chwong trinh s€ tr¢ thanh
Khéch hang cta nha cung cap san pham va lién hé tryc tiép voi nha cung cap vé moi
thac mac phat sinh.

Sau khi két thuc thwong trinh khuyén mai, Ngan hang c6 trach nhiém bao cdo két
qua thyc hién chuong trinh khuyén mai trén theo dung quy dinh ctua phép luat.

NGAN HANG TMCP KIEN LONG
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