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THE LE
CHUONG TRINH KHUYEN MAI
Giii tién KIEN LONG — Nhin QUA thi ga — Triing 3 XE HOP

Tén chwong trinh khuyén mai: Gui tién Kién Long - Nhan qua tha ga - Tring 3 xé hop.
Thoi gian khuyén mai: tir ngay 09/9/2017 dén hét ngay 06/12/2017.

Hang héa, dich vu khuyén mai: San pham Tiét ki€ém du thudng.

Hang hoa, dich vu dung d€ khuyén mai: Qua tang hién vét bao gom xe 0 to, xe may, ti
vi, 10 vi song va bd 3 nodi thuy tinh, vat dung gia dinh.

bia ban (Pham vi) khuyén mai: Tai cac diém giao dich cua Ngan hang Thuong mai Co
phan Kién Long (Kienlongbank) trén toan lanh tho Vi¢t Nam.

Hinh thirc khuyén mai:

6.1. Chuong trinh 1 - “Tich lay qiém — Poi qua ting”: Tang qua tryc tiép cho khach
hang dén g tiét kiém thda man diéu kién cua chuong trinh.

6.2. Chuong trinh 2 - “Quay sb xac dinh tring thwéng”: Mdi khach hang khi gui tiét
kiém thoa di€u kién cua chuong trinh s€ duoc cap cac ma s6 du thuong (MSDT), s6
luong MSDT s€ dugc tinh can ctr trén so tién gii va ky han guri.

Poi twong dwoc hwong khuyén mai:

Khach hang 1a c4 nhan (giao dich tai quéy) s& hitu s6 tiét kiém cua san phém tiét kiém du
thuong trong khoang thoi gian dién ra chuong trinh;

Can b¢ nhan vién, Cong tac vién Kienlongbank va cac cong ty truc thugc Kienlongbank
1a d6i twgng khong duoc tham gia chuwong trinh khuyén mai.

Tong gia tri giai thwéng chwong trinh: 7.667.420.000 VND (Bay ty sdu trim sau muoi
bay triéu bon traim hai muoi ngan dong).

8.1. Tich liy diém — Poi qua ting:

Tong gia tri giai thuong: 4.033.280.000 VND (Bon ty ba muoi ba triéu hai trim tam
muoi ngan dong).

Stt Qua ting S6 lwong
1 Bo 2 mudng inox 3.050
2 | 01 Aomua 1.150
3 B6 5 mudng inox 1.050
4 | NénBdo hiém 150
5 B6 06 chén nudc chim Minh Long 800
6 01 t6 Minh Long 2.000
7 | 01 Ao thun 400
8 Bo6 06 mudng st Minh Long 800
9 B§ 06 chén com Minh Long 6.400
10 | B0 nén béo hiém me & bé 450
11 B9 10 chén Minh Long 300
12 B6 03 dia tron Minh Long 4.000
13 | 01 Thé Minh Long 800
14 B¢ tach tra Minh Long 650
15 | Noén Béo hiém KLB 22 nim 5.000
16 Combo 22 nam loai 1 (22L1) 300
17 Combo 22 nam loai 2 (22L.2) 100
18 Combo 22 nam loai 3 (22L3) 100
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8.2. Quay sb xac dinh tring thuwéng:

- Tong s lugng giai thuong: 99 giai thuwéng
- Tong gia tri giai thuong: 3.634.140.000 VND

(Bang chit: Ba ty sdu trim ba muoi bdn triéu mot trim bén muoi ngan dong).

- Giai thuong khong duoc quy doi thanh tién mit;

- Gia trj thuc té co thé thay doi theo gia thi trudng tai thoi diém mua qua ting.
- Giai thuwéng Quay sb Pot 1

Co cau giai A oy Trigiagiai | S6 | Thanh tién
thuong NOi dung giai thuong thuéng giai (VND)
Giai nhét i(; SOLTO Kia Morning EX 320.000.000 | 1 320.000.000
Giai nhi Xe SH Mode 125 CC 51.490.000 | 5 257.450.000
Giai ba Tivi Led Led LG 497 12.600.000 | 5 63.000.000

.| Lo Vi Séng Aqua & Bo 3 Noi
Giai may man Thity Tinh Visions 6.080.000 | 11 66.880.000
Téng gia tri giai thuéng 22 707.330.000
- Giai thwéng Quay s6 Dot 2
Co cau giai A oy Trigiagiai | S6 | Thanh tién
thwong Noi dung gial thwong thuong giai (VND)
Giai nhét X ) 10 fia Moming EX 320.000.000 | 1 | 320.000.000
Giai nhi Xe SH Mode 125 CC 51.490.000 | 5 257.450.000
Giai ba Tivi Led Led LG 497 12.600.000 | 5 63.000.000
.| Lo Vi Séng Aqua & Bo 3 Noi
Giai may min Thity Tinh Visions 6.080.000 | 11 66.880.000
Tong gia tri giai thwéng 22 707.330.000
- Giai thwéng Quay s6 cudi chwong trinh
Co cau giai A oy Trigiagiai | S6 | Thanh tién
thuong Noi dung giai thuong thuong giai (VND)
Giai dac biot | ¢ O To Kia Grand Sedona 1.268.000.000 | 1 | 1.268.000.000
Gath 3.3 L
Giai nhi Xe SH Mode 125 CC 51.490.000 | 12 617.880.000
Giai ba Tivi Led Led LG 497 12.600.000 | 12 151.200.000
Gidi may man | O Vi50ng Aqua & Bo 3 Noi 6.080.000 | 30 | 182.400.000
Thuy tinh Visions
Téng gia tri giai thuéng 55 | 2.219.480.000
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Noi dung chwong trinh khuyén mai:
9.1. Chwong trinh 1 - “Tich liy diém - Péi qua ting”
9.1.1. Piéu kién Tich lily diém - P6i qua ting:

Khach hang dén giao dich tién giri méi va/hodc tai tuc so tiét kiém (tai quay) trong
khoang thoi gian dién ra chwong trinh c6 s6 tién giri toi thiéu 1a 20.000.000 VND va
ky han guri tir 3 thang tr¢ 1€n;

Tuy theo sb tién giri va ky han giri, Khach hang s& nhan duoc s diém tich lity twong
duong va c6 thé quy dbi thanh qua tuong tng.

9.1.2. Cong thirc tinh diém tich liy

SO TIEN GUT x KY HAN GUI
20.000.000 (VND) x 3 (thang)

SO PIEM TICH LUY =

S6 diém tich lity chi lay scé nguyén, khong lay phan thap phan; o
Vidu: Khich hang Nguyéen Van A gui 68 triéu dong voi ky han 6 thang, so diém tich
iy dworc tinh nhw sau: (68 triéu dong X 6)/(20 triéu dong X 3) = 6,8

=> 86 diém tich liiy Khach hang Nguyén Van A nhdn duwoc: 6 diém.

Phiéu xéc nhén diém tich liiy ctia khach hang bao gdm cac thong tin: Ho va tén, dia
chi lién lag, s0 Chung n}inhv nhan dan/hg chiéu, dién thoai khach hang, so tién gui, ky
han giri, so tai khoan, s6 diém tich ldy.

9.1.3. Piéu kién ddi Qua ting:

Bang quy do6i Piém tich liiy twong ng tirng loai qua ting:

Logi Qui ting PVT | & thidu chn o6 | trinfmdt ki a5 qui

Bo 2 mudng inox Bo 1 1
01 Ao mua Cai 2 2
Bo 5 mudng inox Bo 2 2
01 Nén Béo hiém Cai 5 5
B6 06 chén nude chim Minh Long | Céi 5 5
01 t6 Minh Long Bo 5 5
01 4o thun Bo 5 5
Bo6 06 mudng st Minh Long Bo 10 10
B6 06 chén com Minh Long Bo 10 10
1 cai Nén Bao hiém 22 nam B 10 10
Non bao hiém me & bé Bo 20 20
Bo 10 chén Minh Long Bo 20 20
2 c4i N6n Bao hiém 22 nim B 20 20
B 03 dia tron Minh Long Bo 30 30
01 Thb Minh Long Bo 30 30
B9 tach tra Minh Long Bo 30 30
Combo A (Gom 5 loai):

= B9 06 chén com Minh Long;

" 9 06 chén e chim L | TR | 100 N

— B¢ 03 dia tron Minh Long;

= 01 to Minh Long.
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Piém tich liiy Piém tich liiy bi

Loai Qua tang bvT ti thiéu cin c6 | trir/mét khi déi qua

Combo B (Gom 6 loai):
— B¢ 06 chén com Minh Long;
— B6 06 mudng sir Minh Long;
~ B6 06 chén nudc cham ML, Phan 150 90
— B¢ 03 dia tron Minh Long;
— 01 t6 Minh Long;
— 01 thé Minh Long.

Combo C (Gom 7 loai):
= B¢ 06 chén com Minh Long;
— B6 06 mudng sir Minh Long;
= Bé 06 chén nude cham ML;

— B¢ 03 dia tron Minh Long; Phan 200 120

= 01 t6 Minh Long;

= 01 tho Minh Long;

— Bo tach tra Minh Long.
1 Combo 22 nam loai 1 (22L1) Phéan 100 100
1 Combo 22 nam loai 2 (22L.2) Phan 150 150
1 Combo 22 nam loai 3 (22L3) Phéan 200 200

9.1.4. Thoi gian ddi qua ting: Tir ngay 09/9/2017 dén hét ngay 30/12/2017 hodic dén
khi hét qua tang (tuy dicu kién nao dén trudc);

Vi du: Khach hang Nguyén Vin A tham gia chwong trinh khuyén mai ¢6 qud trinh

tich lity diém va doi qua nhu sau:

v' Ngay 09/9/2017: Piém tich lily doi qua ciia khdch hang lan 01 la 25. Piém sir
dung doi qua la 20. Diém thira 1a 5;

v’ Ngay 11/9/2017: Piém tich lity phat sinh la 19. Piém tich lily doi qua ciia khéch
hang lan 02 la 24 — Khéng du diéu kién doi qua;

v Ngay 20/10/2017: Piém tich liiy phdt sinh la 80. Piém tich iy doi qua ciia khéch
hang lan 03 la 104. Piém sir dung doi qua Combo A la 60. Piém thira la 44;

v' Ngay 06/12/2017: Piém tich liiy phat sinh la 106. Piém tich liiy doi qua cia
khdch hang lan 04 la 150. Piém sir dung doéi qua Combo B la 90. Piém thira ld
60.

v’ Ngay 31/12/2017: Khdch hang con 60 diém. Khéng cé gid tri quy doi qua vi
chwong trinh doi qua da két thiic ngay 30/12/2017.

9.1.5. Quy dinh chung vé Piém tich liiy dugc quy d6i nhin qua ting:

a)
b)

©)
d)

e)

Diém tich Ity dugc tinh riéng trén ting s6 tiét kiém; khong 4p dung cong don sb du
ctia nhiéu s6 tiét kiém dé tinh diém tich ldy;

Téng diém tich liy d6i qua dugc cong don tir diém tich lily cua tat ca cac so tiét
kiém cta 01 khach hang (cing Ma khach hang) tham gia chwong trinh, tinh dén thoi
diém doi qua;

Khach hang c6 thé quy d6i diém nhan qua nhiéu lan trong sudt thoi gian chuwong
trinh;

Can ctr trén s6 diém tich lity, Khach hang c6 thé do6i cac loai qua nam trong gidi han
sd diém tich lity cho phép. Tuong tmg mdi lan quy d6i, Khach hang chi dwoc nhan
t6i da 02 loai qua tang khac nhau hoic t6i da 01 Combo;

Diém thira mbi 14n quy d6i van dugc tich liy va cong don vao lan quy déi qua tiép
theo;

4/8




)
h)

Khong gidi han s6 1an doi qua cua Khach hang. Khach hang mudn d6i qua l1an ké

tiép phai co diém tich liy 16n hon hoic bang diém tich Iy tai thoi diém doi qua lan

gan nhat.

M&i Khach hang chi nhan duoc duy nhat 1 Phan qua Combo 22 nim trong subt thoi

gian chuong trinh;

Céc truong hop hay diém tich lity:

v DPiém tich liy da sir dung dé dbi qua;

v/ DPiém thira sau 1an quy ddi qua cudi cung khi két thuc chuwong trinh;

v Piém tich lity khach hang khéng dén quy dbi nhan qua sau ngay cudi cing cia
chuong trinh;

v Khach hang tat toan so tiét kiém trude han thi sé diém tich iy trén s6 tiét kiém
do6 sé ty dong bi huy.

9.1.6. Cac quy dinh khac:

a)

b)

)

h)

Khach hang phai doc va nam rd ndi dung cta chinh sach tich diém d6i qua trudc khi
tham gia d6i diém 14y qua. Viéc tich lily diém s& duoc Kienlongbank thyc hién theo
dung cac quy dinh lién quan cua phéap ludt hién hanh. Viéc tang qua cho khach hang
theo Thé 18 nay bao dam tuan thu day du cac quy dinh vé 1ai suat tién gui ti da cua
Ngan hang Nha nudc;

DPbi véi nhimg giao dich xdy ra tranh chap, khiéu nai, Kienlongbank s& tam thoi
phong toa sb diém quy (1‘01 tir nhirg giao dich nay va sau d6 tuy vao tinh hinh xtr ly
tra soat, khiéu nai thuc té, Kienlongbank s& quyét dinh tinh toan hay khong tinh s6
diém tich liiy nay;

Truong hop Khach hang tit toan sb tiét kiém truéc han hodc chuyén nhuong do
Kienlongbank quy dinh din dén viéc chim dat cung cdp san pham/dich vu thi s6
diém tich liiy ngay lap tirc khong con gia tri quy doi ra qua ting;

Khach hang chju trach nhiém thanh toan cac khoan thué phat sinh hoic lién quan dén
viéc d6i diém lay qua tir Kienlongbank (néu co);

Trong truong hop khach hang dong tai khoan, diém tich Iy ciing ngay lap tac hét
han. Khach hang khong c¢6 quyén chuyén nhuong diém tich lity quy doi sang qua néu
trén cho bt ky bén thtr ba nao;

Kienlongbank khong phai 14 nha cung cap qua ting quy doi trong chuwong trinh va
cling s& khong chiu trach nhiém ddi véi cac qua ting nay vé 16i ky thuat, chat lugng
hang hoa, chénh léch gia ca, cac diéu kién bao hanh;

Ngén hang c6 quyén quyét dinh sira d6i mot phan hodc toan bd chuong trinh. Néu ¢
nhing thay doi trén Ngén hang c6 trach nhiém thong bao diéu chinh sura d6i dén co
quan quan 1y Nha nudc vé thuong mai, khi co quan quan 1y Nha nuéc vé thuong mai
xéac nhan diéu chinh Ngan hang s& cong bd cong khai trén kénh thong tin dai chiing;
Céc noi dung khac khong dugc quy dinh trong Thé 1& nay s& ap dung theo cac Quy
dinh va Quy ché hién hanh cia Kienlongbank.

9.2. Chwong trinh 2 - “Quay s0 x4c dinh tring thuéng”
9.2.1. Diéu kién so tiet kiém dugc cap ma so du thwéng (MSDT):

Khoén muc Piéu kién twong irng
Loai tién guri VND
Ky han gtri Twr 03 thang trd 1én
Ngay mé so/tai tuc tién gui tiét kiém | T ngay 09/9/2017 dén hét ngay 06/12/2017
Hinh thirc guri Gui tai quay
Phuong thure 1anh 1ai Theo quy dinh cua Kienlongbank
-20.000.000 dong;

S tién giri toi thiéu/ 1 MSDT

- Ky han tbi thiéu 03 thang.
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9.2.2. Cong thirc tinh S6 lwgng mi s6 du thwéng:

S6 luong MSDT cua khach hang dugc nhén tinh theo cong thic sau (chi lay s
nguyén, khong 1ay phan thép phan):
SO TIEN GUT x KY HAN GUI

SO LUQONG MSDT =
20.000.000 (VND) x 3 (thang)

Vi du: Khich hang Nguyén Vin A giki 153 triéu dong, ky han 13 thang:
S6 lwong MSDT = (153 triéu dong X 13)/(20 triéu dong X 3) = 33,15
=> cdap 33 MSDT.
Pic biét, ddi véi ky han tién giri 1a 6 thang: khach hang tham gia gui tién s& dugc
nhan d61 MSDT.
Vi du: Khdch hang Nguyén Van B giri 100 triéu dong, ky han 6 thang:
S6 lwong MSDT = (100 triéu dong X 6)/(20 triéu dong X 3) = 10
=> cdp 20 MSDT.

9.2.3. Quy dinh cip mi sé du thuéng:

MSDT duoc cap duy nhat 01 1an va quan 1y thong nhat theo quy dinh trong toan hé
thong Kienlongbank. Dy kién chwong trinh phat hanh 2.100.000 MSDT.

MSDT cép cho khach hang theo phuong thirc truc tuyén, ngiu nhién trong toan hé
thong Kienlongbank. MSDT gom 06 ky tu, trong d6 02 ky tu déu 1a chir cai va 04 ky
tu sau 1a chir s6. Bit dau tir ma s6 AA0000 (vi du: Khach hang Tran Vin A duoc cip
mi s6 AB1234), theo nguyén tic ngau nhién tir ma s6 AA0000 dén ma s6 ZZ9999,
ddng thoi duge luu gitr trén hé thong Kienlongbank dé 1am can cir ddi chiéu khi
quay thuong;

MSDT dugc tinh riéng trén ting so tiét kiém, khong ap dung cong don sé du cua
nhiéu s tiét kiém dé tinh MSDT;

MSDT khéng duge chuyén nhuong;

Phiéu dy thudng cdp cho khach hang bao gdm céc thong tin: Ho va tén, dia chi lién
lac, sb Chimmg minh nhan dan/ho chiéu, dién thoai khach hang, sb tién guri, ky han
guri, s6 tai khoan, s luong MSDT, chi tiét tung MSDT c6 xdc nhan cuia
Kienlongbank tai thoi diém mé s6 tiét kiém; Phiéu dy thuong duoc 1ap 02 (hai) ban,
Khach hang gitt 01 (mot) ban va Kienlongbank gitt 01 (mdt) ban;

9.2.4. Quy dinh vé Giao dich giri, riit, tit toan so tiét kiém:

Truong hop khach hang c6 s6 tiét kiém dén ky dao han trong thoi gian khuyén mai,
néu khach hang c6 nhu cdu mudn tham gia chuong trinh, khach hang phai dén truc
tlep Chi nhanh, Phong giao dich Kienlongbank lam thu tyc tham gia chwong trinh
(tat toan s tiét kiém cii va mo so tiét kiém moi);

S6 tiét kiém tham gia chuong trinh khong dugc rat mot phan gdc hodc tat toan trudc
han va khong dugc thuc hién chuyén nhugng.

9.2.5. Quy dinh vé bang chirng xac dinh tring thwéng:

Phiéu dy thudng hop 18: phai con nguyén ven, khong bi tdy x6a hay chinh sira noi
dung bén trong va c6 ndi dung giéng nhu phiéu du thuong duoc luu tai
Kienlongbank. Trong truong hop phiéu dy thuong bi mat hodc bi rach, khach hang
phai dén Klenlongbank Xin gidy x4c nhan la di duogc cap nhitng MSDT d6.

9.2.6. Quy dinh vé thoi gian, dia diém va cach thirc xac dinh tring thuéng:

Viéc quay thuong duoc to chirc cong khai dudi su chimg kién cua dai dién co quan
quan ly Nha nudc vé thuong mai tai dia diém quay thudng, dai dién Kienlongbank
va dai dién khach hang;
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- Thoi gian, dja diém quay s6 tring thudng duy kién:

Dot ‘e o aeX ' Sb A
quay sb Thoi gian Dia diém quay so giai MSDT hgp 1€
r];;;ydigcg‘)l:gngg}llg klé(?[ Try s6 Kienlongbank Pugc cap tir:
Pot1 1 e chp MSDT tham | @ thanh pho HO Chi| 221 55,0 617 2311012017
. Minh
gia Dot 01.
r];;;ydigcg‘)l:gngg}llg klé(?[ Tru s6 Kienlongbank Pugc cap tir:
Bot2 | e chp MSDT tham | @ thanh pho HO Chi'| 2215 11760017 " 06/12/2017
. Minh
gia Dot 02.
Cudi | Téi da trong vong 10 - Tat ca MSDT tro‘Ang
oz oo % | Tru so Kienlongbank chuong trinh, bao goém
chuong | ngay ké tir ngay ket |  .°, N 55 , L Lo
trinh | thic quay sé Dot 02 tai tinh Kién Giang cac MSDT da tring
i ) thuong Dot 1, Dot 2.

Hinh thirc quay s trang thudng: quay sé ngau nhién bang phan mém dién tir ty dong
cua Kienlongbank;

Khach hang néu c¢6 nhiéu MSDT cing tring thudng thi s& nhan duoc tat ca cic giai
thuong da trang;

S 1an quay s6 tuong mg voi s6 giai thuong cua ting dot quay trong chuong trinh;
Két qua cua 1& quay sO tring thudng chuong trinh khuyén mai s& duoc cong bd ngay
trong budi 1& quay s, dugc 1ap bién ban va xac nhan cia cac bén chimg kién. Két
qué tring thudng s& duoc niém yét tai Chi nhanh/Phong Giao dich, hé thong website
cuia Kienlongbank va duoc dang trén co quan théng tin bao chi theo quy dinh.

9.2.7. Quy dinh vé thoi gian, dia diém va thi tuc trao/nhan thwong:

Trong vong 05 ngdy lam viéc, sau khi xac dinh dugce khach hang tring thudng,
Kienlongbank s& tién hanh lién hé voi khach hang bang hinh thtc goi dién truc tiép
hoic email dé thong bao trang thudng, dia diém, thoi gian va tha tuc nhan giai;

Giai thuong quay sé du thuong duoc trao cho khach hang trong vong 30 ngiy lam

viéc ké tir ngay két thuc chuong trinh khuyén mai. Qua thoi han nay khach hang

khong dén nhan thuong, giai thuong s& duoc xtr 1y nhu giai thuong khong cé nguoi
trung.

Dia diém, cach thire va thi tuc trao/nhan thudng:

v Dbi véi cac giai thuong tring thuong cua ky quay sé trong 03 dot, bao gdm giai
ba va giai may man; s& dugc trao thuéng tai cac Chi nhanh/Phong giao dich
Kienlongbank trén toan qudc - noi khach hang mé so tiét kiém;

v’ Dbi vé6i cac giai ‘thuong tring thuong cua ky quay s6 trong 03 dot, bao gdm giai
déc bit, giai nhat va giai nhi s& dugc trao thuong tai thanh ph6 H6 Chi Minh véi
su ching kién ctia dai dién Cuc Xuc tién Thuong mai, S& Cong Thuong, dai dién
Ngan hang Nha Nudc va khach hang tring thuong tir chuong trinh khuyén mai
(c6 thong bao cu thé tir Kienlongbank).

Khi nhan thuong khach hang can xuét trinh:

v Ban chinh hodc ban sao coéng chimg cia CMND/H$ chiéu, gidy uy quyén (néu
c0);

v’ Phiéu dy thudng hop 16 kém danh sach cac ma sé du thudng, thu giri khach hang
thong bao nhan thudng, s6 tiét kiém (néu co);

v Dién thoai chira tin nhin théng béo trang thudng tir Kienlongbank (luu ¥ trudng
hop khach hang khong c6 ding ky s6 dién thoai di dong véi Kienlongbank s&
khong nhan dugc tin nhén);
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10.

11.

- Khach hang trang thuéng dén nhan thudng phai 1a cha s¢ hiru hop 1é cua Phiéu du
thuong, so tiét kiém (néu co), truong hop khong dén nhan giai dugc thi phai uy
quyén hop phap cho ngudi khéc;

- Kienlongbank khong giai quyét nhitng trudng hop Phiéu dy thuéng bi mét, rach roi
hoic chip va.

9.2.8. Quy dinh vé dau moi giai dap thic mic:

- Moi thic méc c6 lién quan dén chuong trinh khuyen mai, khach hang lién hé:

v’ Bitky CN, PGD Kienlongbank trén toan qudc;

v' Trung tam dich vu khach hang Kienlongbank: Téng dai 19006929;
v" Email: chamsockhachhang@kienlongbank.com

v' Website: www .kienlongbank.com

Trach nhiém thong bao:
Kienlongbank c6 trach nhiém thong bao diy du chi tiét ndi dung cua thé 1& chwong trinh
khuyén mai, danh sich khach hang tring thuong sé& dugc ding tai trén website
www.kienlongbank.com va it nhat mot phuong tién thong tin dai ching, tai cac diém
giao dich cta Kienlongbank trén toan qudc.
Cac quy dinh khac:
Quy dinh khac khong c6 trong thé 1& chuong trinh thuc hién theo quy ché tién giri tiét
kiém cuia Ngan hang.
Tt ca thong tin ca nhan ciia khach hang duge cung cap cho chuong trinh khuyen mai nay
s€ dugc Kienlongbank luu gitr va xtr Iy theo phap luét hién hanh vé bao mét vé thong tin
ca nhan (trir cac thong tin v€ ngudi trang gidi dugc st dung cho muc dich quang cao nhu
quy dinh tai myc nay).
Khach hang phai chiu moi chi phi di lai, chi phi lién quan dén ding kY quyén sé hiru tai
san (néu c6) va chiu trach nhiém déng thué thu nhap khong thuong xuyén theo quy dinh
hién hanh cia phap luat;.
Ngan hang hoan toan chiu trich nhiém trong viéc quan 1y tinh chinh x4c cua bang ching
xac dinh trang thuéng duoc phat hanh trong thoi gian khuyén mai. Truong hop bang
chimg xac dinh do Ngan hang phat hanh c6 sai sot, gdy hiéu 1am cho khach hang trong
viéc xac dinh trung thudng, Ngan hang c6 trach nhi¢m trao thuong nhitng gidi thuong
nay cho khach hang. Viéc t6 chirc chwong trinh khuyén mai phai dam bao tinh cong bang,
minh bach va khach quan.

Ngén hang dugc st dung tén, tudi, dja chi va hinh anh ctia ngudi trang giai vao muc dich

tuyén truyen quang cao khi c6 su dong y cta khach hang.

Sau khi két thuc thwong trinh khuyén mai, Ngan hang c6 trach nhiém béo cao két qua

thyc hién chuong trinh khuyén mai trén theo dung quy dinh cua phap luat vé thoi gian

b4o céo, hd so bao cao va cac gidy to kém theo (bién ban xac dinh tring thuéng, danh
sach khach hang trung thudng va bién ban trao thudng hodc tai li€u ching minh giai
thuong da dugc trao).

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan

hang c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chp s& dugc

xur ly theo quy dinh cta phap luat Viét Nam hién hanh.

Dbi v6i nhimng giai thudng khong c6 ngudi trang thudng hodc nguoi tring thudng khong

nhan giai thuong, Kienlongbank c6 trach nhiém trich 50% gia tri giai thuong da cong bd

vao Ngan sach nha nudc theo quy dinh tai Khoan 4 Diéu 96 Luat Thuong Mai.

NGAN HANG TMCP KIEN LONG
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