HUONG DAN SU DUNG TiNH NANG TRA SOAT GIAO DICH
TREN APP KIENLONGBANK PLUS
(Dinh kem theo Thong bao 2059/TB-NHKL ngay 31/12/2024)

Nham t6i vu hoa van hanh dong thdi nang cao trai nghiém cho khach hang ciing nhu tuan
thii theo Quy dinh Ngan hang Nha nudc, cac khach hang c6 thé thyc hién giri yéu cau tra
soat giao dich vo cung tién g1 trén App KienlongBank Plus chi v6i vai thao tac don gian,
gitip cho khach hang tra soat giao dich moi ltiic, moi noi, online 24/7, tiét kiém thoi gian.

Kienlonchnk’$'

TRA SOAT GIAO DICH 24/7

© 1900 6929 @ kienlongbank.com

Huéng dan sit dung tinh ndng tra sodt giao dich trén App KienlongBank Plus.



Hudéng dan sir dung tinh niing:

Budc 1: Truy cip App KienlongBank Plus.
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Bude 3: Nhan vao nut Tao yéu cau Tra soat.
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Buéc 4: Chon Tai khoan thanh toan hoic Tai khoan thé co phat sinh giao dich can tra
soat, sau d6 khach hang nhan vao nat Tiép tuc.
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Buée 5: Man hinh sé& hién thi sao ké lich sir cac giao dich can tra soat theo thoi gian quy
dinh cua tung loai giao dich.

£, 23:09 ¢ o® 3 1%

& Tao yéu cau tra soat

Loai tai khoan/Thé

87800383
TKTT KKH CA NHAN TRONG NUOC VND

Thai gian

7 ngay gan nhat

Danh sach giao dich

Thanh toén / Nap tién

10:00 11/06/2023
KPLUS645976216905728-87800383- 170.000 VND
19919323-PAYO0-PAY_BILL-pe0300

Thanh toén / Nap tién

10:00 11/06/2023
KPLUS645975751677952-87800383-1 19,800 VND
9919323-PAYO0-PINCODE_PHONE-V

Chuyén tién
10:00 11/06/2023
000001 LE THI HONG VAN chuyen tien 75,000 VND

= iy 3

Buéc 6: Nhan truc tiép vao giao dich can tra soat dé hién thi man hinh chi tiét giao dich,
khach hang kiém tra thong tin giao dich chinh xéc thi thuc hién chon nut Tiep tuc.
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Bwéc 7: Khach hang chon Ly do tra soat phu hop va dinh kém hinh anh giao dich (néu
c0), sau do6 khach hang nhén nat Xac nhan dé thuc hién tra soat
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Buéc 8: Sau d6, hé thong s& bao khach hang di Khéi tao tra soat thanh céng! ddi voi
giao dich can tra soat. Sau khi khach hang thuc hién giri yéu cau tra soat thanh cong, Quy
Khach c6 thé truc tiép theo ddi két qua xtr 1y trén App KienlongBank Plus.
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Buwée 9: Truong hop khach hang vira tao maéi, néu c6 nhu cau huy tra soat thi khach hang
vui long chon Huy tra soat.
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Khéch hang dong y huy tra soat thi giao dich nay sé
khéng dugc tra soat [an 2 trén App KienlongBank
Plus, khach hang thac mac lién hé hotline hoac CN/
PGD gan nhat dé dugc hé trg.

Budée 10: Khach hang c6 nhu cau kiém tra lich sir cic giao dich da thue hién tra soat,
khach hang chon vao Tra soat giao dich, tai man hinh tra soat giao dich khach hang s€ chon
bo loc dé lya chon giao dich mudn tim kiém.
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