KienlongBank

THE LE CHUONG TRINH KHUYEN MAI
31 NAM - KET NOI GIA TRI, QUA TANG NHU' Y

[y

. Tén chwong trinh khuyén mai: 31 nim - Két ndi gia tri, qua ting nhu ¥

[ )

. Hang héa, dich vu khuyén mai:

Tiét kiém Online, Tién giri tiét kiém, Tién giri c6 ky han tai quay

Thé tin dung KienlongBank

MyShop va MyShop cao cép

3. Thoi gian khuyén mai: Du kién tir ngay 27/10/2026 dén hét ngay 31/12/2026

4. Pia ban (Pham vi) khuyén mai: Toan qudc (Ap dung tai tat ca cac diém giao dich cua

KienlongBank va trén cac kénh truc tuyén cta KienlongBank)

5. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may riii (Quay s6 xéac dinh tring

thuong).

6. Khach hang ciia chwong trinh khuyén mai (Pdi twong dwoc hwéng khuyén mai):

- Khéch hang c4 nhan gii méi/tai tuc tai quiy hodc truc tuyén (qua App KienlongBank Plus
hodc Internet Banking) bang VND tir 30 tri¢u dong tré 1én, ky han tir 6 thang tro 1én

—  Cha thé tin dyung KienlongBank thyc hi¢n giao dich thanh toan hop 1€.

- Khach hang ca nhan sir dung dich vu MyShop hoic MyShop cao cép.

- Loai trir: Cac ca nhan, to chuc khong dap tmg diéu kién cua chuong trinh, cac giao dich bi

huy, hoan tra.

7. Co clu giai thuéng:

S6 .
Giai thuéng Loai qua Pon gia Thanh tién
luwgng
Giai Dac biét iPhone 18 Promax ban 1 Tb 1 62,000,000 62,000,000
Giai Nhat Apple Watch Series 11 GPS 3 22,000,000 66,000,000
Giai Nhi Tai nghe Airpods 5 5 5,000,000 25,000,000
Giai Ba Sac du phong Anker 10 1,500,000 15,000,000
Giai Khuyén
Loa Bluetooth Robot RB120S 31 500,000 15,500,000
khich
Tong 50 183,500,000
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- Téng cong sb luong giai thuong cta chuong trinh 1a: 50
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- Tbng gia tri giai thuong toan bo chwong trinh khuyén mai 1a: 183,500,000 dong (Bang chit:
Mot trim tam muoi ba triéu nim trim nghin dong), chiém 0,00515% so véi tong gia tri hang
hoa khuyén mai.

- Gia trj giai thuong chua bao gém thué VAT.

- Giai thuong khong co gia tri quy ddi thanh tién mit.

- Truong hop qua ting ngimg san xuat khi dén thoi han ting qua, KienlongBank c6 thé thay
d6i qua tang voi mire gia tri twong dwong trong thé 16 chuong trinh sau khi dugc co quan quan
Iy nha nudc xac nhan.

8. Noi dung va thé 1¢ chi tiét chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thii tuc cu thé khach hang phai thye hién dé dwoc tham gia chwong

trinh khuyén mai:

8.1.a Déi véi sin phim tién giri

Khach hang c4 nhan giri méi/tai tuc tai quay hodc truc tuyén (qua App KienlongBank Plus hoic

Internet Banking) bang VNP tir 30 triéu dong trd 1én, ky han tir 6 thang trd 1én trong thoi gian

chuong trinh s& nhan duoc mé sé dy thuong twong (mg véi sé tién giri va ky han giri dé tham gia

quay sd trang thuong.

- Truong hop KH tit toan tién giri trudc han trude thoi gian quay s6: KienlongBank s& loai tat
ca cac ma du thudng cia so tiét kiem/HDTG tit toan ra khoi dit liéu quay s6. Thoi gian chét
dir liéu dé loai MSDT 14 2 ngay trude khi dién ra quay so.

- Truong hop KH trong danh sach tring thuong tat toan tién gii trude han sau thoi gian quay
s6 xac dinh danh sach trang thuéng va truéc ngay KienlongBank trao thudng cho KH:
KienlongBank s& thu hdi giai thuéng va khong thuc hién trao thuong cho KH. Gi4 tri giai
thudng khong cd nguodi nhén sé dugce xur 1y theo quy dinh cta phép luat.

- Truong hop KH trang thuong tat toan tién giri truée han sau ngay KienlongBank trao thuong
cho KH: Khong thu hdi giai thudng da trao cho KH.

8.1.b Poi véi san pham thé tin dung

Chu the tin dung KienlongBank c6 céc giao dich thanh todn hgp 1€ (mua hang hoa, dich vy, thanh

toan héa don) bang Thé tin dung KienlongBank, c6 thoi gian giao dich va dugc ghi nhan thanh

cong vao hé thong trong thoi gian dién ra chuong trinh.

— Giao dich hop 1€ 1a giao dich thanh todn mua hang hoéa, dich vy, thanh toan hoa don bﬁng Thé
tin dung KienlongBank, c6 thoi gian giao dich cling nhu dugc ghi nhén thanh cong vao hé
thong trong thoi gian didn ra chuong trinh; khong bao gdm giao dich phi, 13i, rat tién mat tir
thé tin dung, giao dich phat sinh do su b cua hé théng, giao dich hoan tra, giao dich huy.
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— Giao dich hgp I¢ cua thé phu dugc tinh vao doanh $b giao dich cua thé chinh dé tinh téng
doanh s giao dich.

8.1.c Poi véi san pham MyShop

Khach hang st dung dich vu MyShop hoic MyShop cao cp va duy tri s du binh quén trén tai

khoan thanh toan tir 5 triéu dong trd 1én, tdi thiéu 1 thang trong thoi gian dién ra chuong trinh.

8.2. Thoi gian, cach thirc phat hanh, biang chirng xac dinh tring thwéng:

Khi khach hang tham gia chuwong trinh khuyén mai s& duoc cap mi s6 du thuong (MSDT) tham

gia quay sé trang thudng. S6 lugng MSDT ciia khach hang dugc nhan tinh theo cong thirc (chi 14y

s6 nguyén, khong iy phan thap phan).

KienlongBank sé thong bao MSDT thong qua fanpage:

https://www.facebook.com/NganhangKienl.ong/, website chinh thic cua ngan hang:

https://kienlongbank.com/ dé khach hang c6 thé tra ctru va giri truc tiép t6i KH qua thong béo trén
app KienlongBank Plus. Cuy thé nhu sau:
8.2.a Déi véi sin phim tién giri:

- Ddi v6i khach hang giri tai quay:

S6 tién giri x Ky han gt

SO LUONG MSDT =
100.000.000

- Ddi v6i khach hang giri online (qua app KienlongBank Plus hoic Internet Banking):

S6 tién giri x Ky han giri

SO LUONG MSDT =

50.000.000

8.2.b Poi véi sin pham thé tin dung:
- Pbi voi cha thé tin dung qudc té cao cip KienlongBank Visa Signature, KienlongBank JCB
Ultimate, KienlongBank Visa Elite:

Téng doanh s6 giao dich hop 18 thé
300.000

SO LUONG MSDT/ THE =

- Ddi v6i chir thé tin dung KienlongBank khéc (tinh trén doanh sé giao dich timg thé):

Téng doanh sb giao dich hop 16 timg thé tin dung khac
500.000

SO LUONG MSDT/ THE =

(%)1900 6929 & kienlongbank.com
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8.2.c Déi véi sian phim MyShop

S6 du binh quan trén TKTT x SL thang duy tri (> 5 triéu dong)
5.000.000

SO LUONG MSDT =

- KienlongBank s thong bao MSDT thong qua fanpage:
https://www.facebook.com/NganhangKienLong/, website chinh thitc cua ngian hang:
https://kienlongbank.com/ dé khach hang cé thé tra ctru va giri tryc tiép t6i KH qua thong bao
trén app KienlongBank Plus trude ngay 15/01/2027

- Ghi cht: Thoi gian phat sinh giao dich gui tién & thoi gian théng bao MSDT c6 thé didu chinh
tuy theo tién do trién khai thuc té cua CT.

8.3. Quy dinh vé bing chirng xac dinh tring thwéng:

- MSDT cép cho khach hang theo phuong thirc tryc tuyén, ngau nhién trong toan hé thong
KienlongBank. MSDT g6m 06 ky tu, trong d6 03 ky tu dau 1a chit ci, 03 ky tu sau 1a chir so.
Ma dugc sinh ting dén theo ca sd va chir theo ciu tric tir AAA000 dén ZZZ999. M sb du
thudng dugc luu giit trén hé thong KienlongBank dé 1am cin cir d6i chiéu khi quay thudng;

- MSDT duoc cap duy nhat 01 1an va quan 1y thong nhét theo quy dinh trong toan hé thong
KienlongBank. Dy kién chuong trinh phat hanh 6.000.000 MSDT.

—  MSDT khéng dugce cho tang, chuyén nhuong;

8.4. Thoi gian, dia diém va cach thirc xac dinh tring thuwéng:

- Viéc quay thudng dugce t6 chie cong khai dudi su ching kién cia dai dién KienlongBank va
dai dién hop phap cta khach hang.

- Pia diém quay s6 du kién: Vian phong dai dién KienlongBank tai Ha Noi, toa nha Sunshine
Center, SO 16 Pham Hung, Nam Tir Liém, Ha Noi.

- Thoi gian quay thudng du kién: Ngay 28/01/2027

- Hinh thirc quay sb trang thuong: Quay sd ngiu nhién bang phan mém dién tir tu dong cua
KienlongBank;

- Mbi MSDT chi dugc trung thudng t6i da 01 1an trong dot quay sb.

- Khach hang néu c¢6 nhiéu MSDT cung tring thudng thi s& nhan duoc tat ca cac giai thudng
da trang.

- Khach hang dugc tham gia dong thoi cac san pham trong chwong trinh khuyén mai.

- S6 lan quay sb tuong ung véi sd giai thuong trong chuong trinh. Thit tu quay sb 1an luogt 1a:

» 31 giai khuyén khich
= 10 Gidi ba
= 5 Giai nhi



https://www.facebook.com/NganhangKienLong/,

.\ 01009 Slkieniongbankeor

KienlongBank

= 3 Giai nhat
= ] Giai dac biét

- Két qua quay sb dugc thanh I4p bién ban va c6 chit ky xac nhan cua dai dién cac bén tham
du.

8.5. Thong bao tring thuwéng:

- Két qua tring thuong chuong trinh khuyén mai s& duoc cong bd ngay trong budi 1& quay sd,
duoc 1ap bién ban va xac nhan cua céc bén chung kién.

- Két qua trang thudng s& duoc niém yét trén hé théng website ciia KienlongBank va duoc dang
tai thong tin theo quy dinh.

- Trong vong 07 ngdy lam viéc ké tr ngay xac dinh duoc khach hang tring thudng,
KienlongBank s& tién hanh lién hé voi khach hang dé thong béo tring thudng, dia diém, thoi
gian va thu tuc nhan giai thong qua sd dién thoai ctia chi nhanh/phong giao dich cua
KienlongBank noi c6 khach hang tring thudng.

8.6. Thoi gian, dia diém, cach thirc va thi tuc trao thwéng:

- Pia diém trao thuong: Tru so KienlongBank tai cac dia phuong c6 khach hang tring thuong.

- Khi nhan thudng khach hang can xuat trinh:

e Cin cudc cong dan/Ho chiéu, gidy ty quyén hop 1é theo quy dinh (trong truong hop uy
quyén).
e Bing ching mi s6 du thudng, S6 tiét kiém ban gbe/Online...

- Khéch hang nhan thudng phai 1a chi s¢ hitu hop 18 cia MSDT, truong hop khong dén nhan
thuong dugce thi phai iy quyén hop phéap cho ngudi khac;

- KienlongBank khong chiu trach nhiém trong truong hop thong béo két qua tring thuéng cho
khach hang dbi voi nhitng dia chi/s dién thoai khong chinh xéac, khong rd rang;

- Thoi han két thuc trao thuong: 45 ngay ké tir ngay két thiic chwong trinh khuyén mai. Sau
thoi han nay, néu nhu khach hang khong dén nhan thuéng s& duoc coi 1a tir chdi nhan thudng,

- Tréach nhiém ctia khach hang tring thuong ddi véi chi phi phét sinh khi nhan thuéng, thué thu
nhép khong thuong xuyén: Khach hang triang thudng thuc hién dung theo quy dinh cia phap
luat vé thué thu nhap theo quy dinh néu c6 phat sinh, chi phi lién quan dén ding ky quyén s&
hiru tai san (néu c6). KienlongBank s& thuc hién khau trir thué thu nhap c4 nhan (néu c6) trude
khi thyc hién trao thuong cho khach hang. Moi chi phi khac lién quan dén viéc nhan thuong
nhu chi phi di lai, an ¢,... s€ do khach hang nhan thudng tu chi tra.

9. PAu mdi giai dap thic mic cho khach hang vé cic vin dé lién quan dén chwong trinh

khuyén mai:

» Bt ky Chi nhanh, Phong giao dich KienlongBank trén toan quéc;
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» Tdng dai cham soc khach hang KienlongBank: 1900 6929;

»  Email: chamsockhachhang@kienlongbank.com;

»  Website: www.kienlongbank.com.
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